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1. Introduction

1.1Background

The Western Sydney Energy and Resource Recovery Centre, proposed by Cleanaway and Macquarie
Capital, is a proposal to build an eneffggm-waste centre at 339 Wallgrove Road, Eastern Creek.

The Centre would accept up to 500,000 tonnes of residual red &gtefrom households and

businesses, diverting this negacyclable waste from landfill and using it to generate energy to

powerover 65,000 homes.

¢KS LINBLR&alFf Aa O2yRdzOGAyYy3 GKS O2yadzZ Gl GdA2y | yR
Environmental Assesant Requirements (SEARS) issued by the Department of Planning, Industry

and Environment (DPIE) in consultation with agencies. These assessments will be indiaeled in
Environmental Impact Statement (EIS), which is expected &xbibited in 2020DPIE Wi place the

EIS on display for review and comment by community and agencies.

During consultation with community, comments around the impact of the proposed Centre on air
guality and human health were raised, including requests for additiof@aimation. This led to the
Saidloft AaKYSyld 27F (KS tbadcNéve afdRgem@d detsilediscussion T Sy aQ t |
¢CKSNBE 6SNB F2dzNJ ' AN YR 1SIHEGK /AGAT SyaQ tlySt 3
9 Saturday 15 February 2020 at the Atura Hotel Blacktown
1 Satuday 7 March 2020 at the Atura Hotel Blacktqwn
1 Saturday 28 March 2020 using an online té®&dpollectivg; and
9 Saturday 4 April 2020 using online todRecollectiveand Zoom).

Note: Due to the 2020 COVID pandemic and government restrictions, the thénad fourthAir and

I St GK [ AGAT SwerdatficientyynSvied frdor fackoAfae/to an online environment.
Participants and panel members were invited to continudwitnew format in an online space, and
the move was willingly accepted.

1.2 The useof a deliberative style of community engagement

To satisfy the requirement for egrand highquality community engagement in the EIS procéiss
I A G A briglyas @rmied to deliberate on thair qualityand healthriskassessment methodologies
for the environmental studies

Typically, éliberative engagement methodse ones in whiclparticipants

1 agree on the questions to be resolved

1 have a say on thengagemenprocess and their access to informatias part of that
process and

1 cansuggest information be returned to; or new informatibe presentedin the diussions
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The deliberative pangirocessocussea on making people feel comfortable enough to consider new
ideas and curious enough to want to gather additional informati®he process included:

1. An wnderstandingof LIS 2 LI S Q a -ofAnifid views-aé they ste@tlthe discussions

2. Providing information and access to experts for increasingly informed discussions.

3. People adopting considered opinions amaldinga thoughtful discussion on priorities and
concerns

4. At the conclusion of the process the participants consider tbairclusions on the questions
and the process itself

This toolis effective in gainingnformation and ideas from geographically and demographically
dispersed citizenwho present a variety of opinions and perspectivaowingfor rich and detailed
information to be exchangedhecommunity panel involved recruited people that represented the
demographics of a wider communijtincludinghard-to-reach audiences such as young people.
Details of the recruitment participants are Appendix A.

Thist ANJ ' YR | S| t Gokverted ifi Rebri@gy 202Mdthdd yhé dbjective of providing
thoughtful discussion andonsideration of thair quality and health risk assessments being
conducted for the WSERRC EIS. A key questiomillate process assess all the necessary aspects
important to the community?

1.3 Panelobjectives
TheCh (i A Pafigfhadhe following objectives

1 Engaging the community on an issue that requires a lengthy and detailed conversation (i.e. a
deliberation)

1 Undertaking a facbased examination of the project and its potential to impact air quality
and human health

1 Examining the community response to the air quality assessment considerqtitwes it
assess factors important to the community?

1 Examining the community response to the health assessment methodqldgyhey feel it
is adequate?

1 Demonstrating to the wider community the results of a deliberative process regarding the
proposal, air quality and health.
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2. The panel process

2.1 Overall process

As shown to the participants, the following is the flow chart of the panel process.

Starting the Air emissions

: A Health More on Air
discussion What is emitted? What will be monitoring;
Understanding the How is it measured? assessed? LEL 1 517
proposal How.does it How are impacts regul.atnon
Understanding the disperse? predicted for this Cumulative health

studies
Panel feedback

task ahead proposal?

How do we assess
potential impacts?

2.2 Panelparticipants

The following #endedthe discussios.

1 23 residentg; recruited from a broad cross section of suburbs surrounding the proposed
project site Appendix A describes the recruitment specifications
Western Sydney Direct Actisapresentative
Blacktown District and Environment Grorgpresentative
Independent observers.

NewgateEngage (meeting facilitator and table facilitators)

Representatives of Cleanaway and Macquarie Capital

Technical experts, with specialties in the area of air quality health:
0 air emissions expert Aleks Todoro§kbdoroski Air Sciences)
0 health assessment expert Therese ManniBgRisks)

=A =4 =4 =4 =8 =9

The C¥for the WSERRC project team air and health specialists are in Appendix H.

2.3Independent observers

The independent observers to the process were:
1 Kishen LachireddyrepresentingNSW Health
1 Bertha Gunawanq representingBlacktown City Coungcénd
1 Julia Thompsonq representingBlacktown City Council
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2.4Independent experts

During session one, the Panel requested that they have access to independent exprectedse
transparency of the information provided during sessions two and three. Subject matter experts
were recommended by the technical experéad panellists were able to recommend their own
independent experts.

One panellist requested Professor Lidia Morakeas Professor in the School of Earth and
Atmospheric Sciences, Faculty of Science and Engineering at Queensland University of Technology.
Professor Morawaskdeclined the offer, citing a busy schedule

Theagreedindependent experts that assisted theCit Sy 4 Q t I yS8t LINRPOSaa 6 SNB

1 Geordie Galvig an expert imair quality, and
91 Professor Brian Priestlyan expert ithuman health

A further opportunity arose for a presentation by an cs&as expertHerman HuismanTheCVs for
thesethree independent experts are in Appendix

2.5The nmeeting dbjectives of each session

For each meeting a range albjectives were createdith the aimof providing a structure for the
contentof eachpanelsessionThe meeting agendas are listed in Appendix B.

Thesemeeting objectives were shaped orderto address participanfuestions andhey follow
Session One in whidhe panel wassked to nominate theiareas of concernn this waythe
participants helped to shape the meeting agenétasthe panel

SESSION 1 SESSION 2 SESSION 3 SESSION 4

A Discuss the legislatiorf A Provide an
and health international

A Discuss the
methodology for

A Ensureparticipants
hada similarevel of

understanding of

energyfrom-waste
and the proposed
Centre.

A Capture the specific
areas of air and
health that the
community was
interested in to
inform the agendas
for the following
sessions.

May 2020

modelling the expected
emissions from the
Centre

Capture the specific
areas of air quality
assessments that the
panelwas interested in
(to make sure it is
covered in the EIS)

Capture questions
around potentialhealth
impacts of the proposal
to inform the agenda

assessment in relatior|
to the proposed
Centre.

A Capture the specific
areas of health
assessment thathe
panelwas interested
in (to make sure it is
covered in the EIS).

A Capturefinal
questions and
comments orell

aspectof the

perspective on
energyfrom-waste

Outline the approach
to operational
redundanciesand
accountability

Examine the disposal
of the fly ash

Examindongterm
monitoring of the
Centreand penalties
for non-compliance



A Enable technical
experts to provide
responses ta@ore
questions in the
following sessions.
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for the following
sessions.

proposal to inform
the agenda for the
final session.

CamnY

CLEANAWAY,

A Capture any final
areas of the air and
health assessment
process that had not
yet been discussed.

Based on the objectives, the presentatiawmwering the following topicaere given across the four
sessions.

=8 =4 = =8 =8 =8 -8 -8 -9 -9 9999999

May 2020

Waste in Australia and around the world

The explanation othe proposaknd how it is similar to other facilities
What is proposed for the Western Sydney Energy & Resource Remeing

The planning procedsr this Centre
{@RySeQa AN ljdz fAde

The proposedair emissionsnanagement systencontrols and dispersion

How do we measure and monitor air emissions?
How do we assesommunityhealth?

How we conduct a health risk assessntent
Legislation, regulation and compliance

Other health matters

Regulating industrial process

2 KIFGiQa | £t NBI R®
Safety

Operational accountability

The overseas perspective
Planning process, where to next?

Ay G(GKS
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3. Panel outcomes

The summaesproduced after each sessipaontaining questions asked and answers providee,
contained in Appendix @The questions and issues raised laytigipants inbetween panel sessions
are listed in Appendix G.

3.1Did we meet the engagement objectives?
TheOA G AT Sy Q& foldwifightjectikds R (G K S

1 Objective:Engaging the community on an issue that requires a lengthy and detailed
conversationi(e. adeliberation)

The group met for a totadf 16 hours

All participantsreviewed the summaries foeach meeting in between sessions
16 presentations were provided

154 questionswere submitted and responded tthroughout the panel process

O O O O o

At the conclusion of the proces85.7% of the panekspondentaoted that at the
end of thesessionghey felt they understoodthe process to manage air and
emissions in th&entre

1 Objective:Undertaking a facbased examination of the projednd itspotential to impactair
gualityand human health
0 There werel6 presentations of whichfive wereon air emissionand air quality
and2 wereon human healtlaspects of the assessment methodology

0 The facts as they were discussed with participants were verified if required by the
independent experts

0 At the conclusion of the proces35.7% of the pangkspondentdelt that they
received theright/sufficientinformation for them to participate meaningfully

w Objective:Examining the community response to the air quality assessment considergtions
does it assess factors important to thbemmunity?

o Participantgecorded their views in the final survélyat the panel process gave
them a better understanding of the projecthe management of air emissioasd
the process to considéts impacts orair and health There were comments from
participants thatthey would like more information to be included therelevant EIS
assessmenten the areas of:

A acompari®n of the air quality managemersystemsor both the proposal
and the Dublirreferencefacility

A existing bxins in thdocalair in the Western Sydney Region
A studies on the aiquality specificallyn the Western Sydney region

0 At the conclusion of the proces®7% of the panelespondents oted that at the
end of the sessions they felt they understood the prodessonsider what he air
impacts of the centre would be
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1 Objective:Examining the community response to the health assessment methodqldgyhey
feel it is adequate?

o Participantsoted in the final survethat the panel process gave them a better
understanding of the project and ipotentialimpacts on health21% of the panel
thought the health assessment wasry comprehensive47% of the panel felt it was
comprehensiveand 30% felt that it was missiriigms that are important

0 There were comments from participants that they would like more information to
be included in the Elisealth assessmertn the areas af

A A longterm study of the health effects for residents who live within a 5km
radius of the fadity

A Anyhealth studesundertaken at the Dublineferencefacility

A Medical data proving that after installing a similar facjlitgncer rates did
not increase

A Possible effects on the reproductive system of women

1 Objective:Demonstrating to thavider community the results of a deliberative process regarding
the proposal, air quality and health

0 This report will be published on the website and ttensultationprocesswill be
documented in the El®chnical paper on community engagement

FHGURELG/ L ¢ L BRANEISESSIOANEMAGES
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S How long has Energy-from-Waste been
around in the Netherlands?

Energy-from-Waste in Europe

Questions answered by Herman Huisman

Senior advisor/expert and coordinator international projects with
Rijkswaterstaat

HGURR ¢ HERMANHUISMANDNLINEFPRESENTATIONL ¢ L BANEISESSIOROUR

Figure 3 belovdescribes the journey that panellists undertodkis journey map includes the
surveyghat wereundertaken during the procesand a range cfamplequotes about how people
felt during the process.

Typically, the participants in@mplex andletailed dscussion such as this find the process engaging
and at times challengingas mrticipants are engaging on topics with only several houtsiefing
available

The journey for most of the panel participants was that theytfedt process was robust; aridey
understood the information sufficiently tengage and respond.

May 2020 9
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*P = Presentation

Session 1 - An Introducti

T

Do you feel like this process has
been informative for you?

Participants’
Journey

Why a dip? The dip in the participants’ journey reflects
the process. As participants received more information
—this led to a natural increase in confusion levels and the
creation of many more questions. This is an important
part of a deliberative process. Those questions were then
answered in a range of presentations in Sessions 3 and
Clear Clear moreso Session 4. For a majority of participants, this led

Confusing (1% (36%) to a more positive appreciation of the proposal by the Do you feel that you received the information
(o) Had conclusion of Session 4. you needed to participate meaningfully?

Good i i considerations
(73%) i /questions
(64%)

Yes (100%)

Are th y
you have for the project team to consider?

Were there any parts of today that you
found confusing or unclear?

Clear
(PE]

Panellist responses included:
“No anything | was unsure of was clarified” Yes (96%)
“Everything was very clear and understandable”

Overall Session Conclusions

“Yes the [temperature] inversion layer. | would
really like more explanation”

P1: Waste context in Australia P5: Sydney'’s air quality P8: Legi(ilation,lyegulation How clear / unclear was this presentation? ® VeryClear ® Clear 1 Average M Unclear
and compliance
How easy was the information to understand?
P2: Thi d Wests d 7 S 7 S
€ PIOpOseC YIEE N SYCncy, Panellist responses included: P12: An international P13: Recap of the P14: Operations and
Energy and Resource Recovery Centre 5 e 3 X % 5 e
‘Everything, was well explained’ perspective discussions to date accountability
% 8% Q

% 5%
I feel | understand the information. 14% 5% “The general presentation made sense and

® 5 Star - Clear was easy to follow” o 8°
a 2
4Star “This video leaves me with more questions ) ))

" 3Star than answers” 24% (6)

® 5 Star - Clear W 2star

® 4star ® 1Star - Unclear P9: What's already in the air

" 3Star a 46%

™ 2 Star Avg. Star Rating 3.2 Panellist responses included: (12)

48% (12)

® 1 Star - Unclear “It really white washed everything”

“Very basic information - understand stood it

: 7 Il but d t get into detailed chemistr
P6: The journey of the air molecules foxifch:mefc':,:»ge Into getalled chemistry of
“All of it because I learnt it in school”
P3: Centre’s operational procedures, P7: How emissions are assessed P15: Landfill P16: Planning process
P10: How we conduct a
health risk assessment =

Avg. Star Rating 3.7

@
£
o
5
ol
8
£
(7]
a
£
o

and its inputs and outputs

P4: Pl d SEAR Panellist responses included:
SASIE R o) 2 “All makes sense about the table but what 25% (6)

does that have to do with this facility”

“The whole presentation was extremely easy
to follow and easy to understand”

P11: Sydney’s air quality

Panellist responses included:

“A good presentation which explains the
content well and is convincing”

54% 46%
(13) (11)

63% (15)

“Great breakdown of information”

“Why are you explaining land fill when that’s F| GUR B c / L ¢ L % B'\E m G'DJ R N EM A P

not the proposed project”
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3.2Questions and issuesaised by the Panel

In each sessigm number of questions were asked and responded to by the WSERRC pteansal
To capture the breadth of questions asked and the answers provided, a summary report was
prepared following each session. The summary repatre sent to the participant to confirm their
accuracy and ensure that the participants views were adequately represeftiedull summary
reports can be viewed in Appendix C.

In panel session, 3he representative of Western Sydney Direct Action requested responses to a
series of preprepared written questionsThe questions were summarisedd aresponse available
in Appendix Dwas povided to the participants as requested.

At the conclusiorof the processan exit surveywasprovidedto all panellistsfollowing Sessior (see
AppendixF FinalPanelSurvey)Beloware the areasof concernthat remainedoutstandingfor
different participants Thisincludesresponsegjivento the question- If missingitems,what else
wouldyoulike to seeconsideredn the assessmeirs?

Areasof Concern Where Concernis Addressed
Confirmationaroundno healthimpactsfor the TheEIS
proposedCentre A humanhealthriskassessmenvill

considerall potential risksto health.The
resultsof this report will be made
availableduringthe ElSexhibitionand
summarizedn the EISchapter9.

Resultof health studiesconductedin overseas WSERRW®ebsite.

communitieslivingin proximity to EfWfacilities Thereare a numberof studiesthat have
consideredccommunitieslivingin proximity
to EfWfacilitiesandthe potential health
impacts.Linksto someof thesereports
are availableon the resourcegageof the

WSERR®eDbsite.
Emissiongrom the facility TheEIS
1 Whatisbeingmonitoredandhow? Whatemissionswill be monitoredand
f Similarityof emissiondo referencefacility =~ how this occurswill be discussedn EIS
(Dublin) chapter3.

Thepredictedemissionglependon the
wastecompositionanalysisand similarity
to the referencefacility (Dublin).Thiswill
be outlinedin EISchapter>.
Consideratiorof the impactsof the SydneyBasinon  TheEIS
air quality Anair quality andodour assessmenuill
modelthe SydneyBasinconditions.The
resultsof this report will be made
availableduringthe ElSexhibitionand
summarizedn the EISchapter8.
Detailaroundmanagementandimpactsof TheEIS
shutdown/emergencyconditions Managementof shutdown conditionswill
be describedn ElSchapter 3.

May 2020 11
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Thepotentialimpactsof facility shutdown
for scheduledmaintenanceor emergency
conditionswill be consideredn the air
guality and odourtechnicalreport.

Managementanddestinationof hazardousnaterials TheEIS

(flue gastreatmentresidues) Managemenbf flue gastreatment
residuesrequiringdisposawwill be detailed
in EISchapter3.

Allthe specificquestionsand concerngaisedby the panelin all four sessionsandthe final survey
will be documentedin the WSERRfroposalstakeholderissuesdatabase Theyare to then beraised
in the Communityand StakeholdelEngagementTechnicaReport;and addressedn the ElSor
elsewhereaspart of broaderproject planning.
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3.4 Participant<bverall conclusions on this process

Belowis asamplemix of12 quotes from participants on thpanelprocess. The commentse
verbatimand describe a mix of feelings about the issues and the process just cothppetsitive,
neutral and negative sentimenThe comments artaken from the final survey participants
completed after session fofoverall23 participants and.6 questions preiding368 responsésAs
shown in Figure 8 Journey Map, these comments reflect theerall distribution ofpanelsentiment
at the end of the process.

| would welcome any further
information regarding any
health impact from the
facilities overseas

| think we have heard a lot
about the air emissions
from the presenters, but we
still don't know ifthis
facility will have the same
emissions as the Dublin

\ Facility /\

| need medical percentages proving after
installing a plant like this that cancer rate
etc have not increased

/

May 2020
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3.5Further engagement for th&€A i A Pl duting the EIS exhibition

Ofthe 23 panel participants22 peoplehave expressed confidence in the process and are keen to
resumeadiscussiorwith the consortiumwhen the EIS is placed on exhibitamd the air and health
results are available.

Asmallsample ofsomecomments in response to this question follow.

Yes surely interested to
reconvene as | feel we are par
of the consultation process and
| would like to track the
progress of the proposal up to
the end.

Yesl would love to come
back and discuss stuff, its a
strange feeling butfeel very
invested in this now
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